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Operation elements - overview
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10  LED for default messages/  
  unaccepted calls 

11  Illumination of display and keypad by   
  movement detector 
12  Loudspeaker  
13  Inlay plate for phone-number
14  Display 

1 2 3

4 5 6

7 8 9

0 #

1 2 3 4

5
6
7

81011

13

14

9

12



1

Content

1 Guide to this manual .................................................................. 3
1.1  The manual is a part of the product .............................................. 3
1.2  Signal words and symbols ............................................................ 3
2 Safety information ...................................................................... 4
3 Operating the telephone ............................................................ 7
3.1 Operating elements ...................................................................... 7
3.1.1 Keys and their functions ........................................................... 7
3.1.2 Symbols in the display .............................................................. 7
3.1.3 Slide switches for volume adjustments ..................................... 8
3.2 General information on use .......................................................... 8
3.2.1 Illumination of the phone ........................................................... 8
3.2.2 Support for hearing aid users ................................................... 8
3.2.3 Transmission of the caller’s telephone number ........................ 9
3.2.4 Settings with and without PIN protection .................................. 9
3.2.5 Enquiry call and transfer of calls ............................................... 9
3.3 Navigate the phone with the display keys .................................... 9
3.3.1 Menu control ............................................................................. 9
3.3.2 Menu level without PIN-authorization ..................................... 10
4 Telephoning ...............................................................................11
4.1 Taking a call .................................................................................11
4.2 Making a call ................................................................................11
4.3 On-Hook-Dialling ........................................................................ 12
4.4 Listening in ................................................................................. 12
4.5 Hands-free operation .................................................................. 12
4.6 Switching between handset and hands-free operation............... 13
4.7 Volume adjustments ................................................................... 13
4.8 Call acceptance via radio pendant  ............................................ 14
5 Speed dialling, abbreviated dialling and phonebook ............ 15
5.1 Speed dialling ............................................................................. 15
5.1.1 Dialling via speed dialling keys  .............................................. 15
5.1.2 Storing speed dialling numbers .............................................. 15
5.1.3 Label the name plate beside the speed dialling key ............... 16
5.2 Abbreviated dialling .................................................................... 16
5.2.1 Dialling abbreviated numbers ................................................. 16
5.2.2 Storing abbreviated numbers .................................................. 16



2

Content

5.3 Phonebook ................................................................................. 17
5.3.1 Dialling phonebook entries ..................................................... 17
5.3.2 Set up the phonebook  ............................................................ 17
5.3.3 Storing phonebook entries ...................................................... 18
5.3.4 Editing phonebook entries ...................................................... 19
5.3.5 Deleting phonebook entries .................................................... 19
6 Call list (incoming and outgoing calls) ................................... 20
6.1 Menu „List“ .................................................................................. 20
6.2 Viewing call list entries  .............................................................. 20
6.3 Dialling call numbers out of the call list....................................... 21
6.4 Deleting call list entries ............................................................... 21
6.5 Storing list entries into the phonebook  ...................................... 21
7 Setting tones and signals ........................................................ 22
8 Emergency call function and vital sign function ................... 23
8.1 Emergency call via key ............................................................... 23
8.1.1 Sending an emergency call via key on the phone  ................. 23
8.1.2 Manual interruption of an emergency call ............................... 23
8.1.3 Acception of an emergency call .............................................. 23
8.2 Emergency call via radio pendant .............................................. 24
8.2.1 Sending an emergency call via radio pendant ........................ 24
8.2.2 Manual interruption of a radio emergency call ........................ 25
8.2.3 Acception of a radio emergency call ....................................... 25
8.3 Vital sign function ....................................................................... 25
8.3.1. Daily key operation ................................................................. 25
8.3.2. Logging in and out .................................................................. 25
9 Appendix ................................................................................... 27
9.1 Short operation instructions ........................................................ 27
9.2 Error messages .......................................................................... 28
9.3 What to do if the phone is damaged ........................................... 30
9.4 Cleaning the device .................................................................... 30
9.5 Declaration of Conformity ........................................................... 30
9.6 Service ........................................................................................ 31
9.7 Warranty  .................................................................................... 31
10 Index .......................................................................................... 32



3

Guide to this manual

1 Guide to this manual

1.1  The manual is a part of the product

In this manual, the user of the phone learns, how to use the phone and 
how to program functions without PIN protection.
This manual is a part of the product. Keep it for the period of product life. 
If you pass over the product to others, please hand over the manual too. 

1.2  Signal words and symbols

Signal words and symbols in this guide refer you to warning advice, infor-
mation and instructions.

Signal word/ 
symbol

Explanation

DANGER Warning advice. 
Direct and immediate danger. Failure to comply 
will result in death or serious injury.

WARNING Warning advice.  
Possibly dangerous situation. Failure to comply 
could result in death or serious injury.

CAUTION Warning advice. 
Possibly dangerous situation. Failure to comply 
could result in slight or minor injury or damage to 
equipment.

Helpful information.
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2 Safety information

Intended use
The phone is connected by an installer. Do not change the installation, 
otherwise the phone no longer works.

Shock hazard

DANGER  Never try to unscrew the screws and open the device.   
     You could get in contact with current-carrying parts.   
     Never touch the connector contacts with pointed or 
     metallic objects. 
     Never change the installation. 
     Do not make telephone calls during a thunderstorm. 
     There is risk of electric shock when a lightning strike into   
     the net.
     If the phone housing or connecting cables are damaged,   
     do not make calls and do not touch neither phone nor   
     cable. Inform the installer of the phone on another way.

Installation location
CAUTION The telephone was produced for standard use conditions.   
    Please do not install the device 
     close to heat sources (air-conditioning, heater, exposure   
     to direct sunlight),
     in humid rooms (no exposure to splashing water or che-  
     micals),
    	nearby	devices	emitting	strong	magnetic	fields	(electrical		
	 	 	 	 	 appliances,	fluorescent	tubes,	computers,	TV	sets),
     in dusty rooms,
     in rooms where the device is exposed to vibrations or   
     extreme variations in temperature.     
    The phone do not be exposed to ambient temperature   
    below 0°C or greater than 40°C.
    If you do not observe this, the device may be damaged. 
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    Some furniture lacquers or furniture cleaning products may  
    attack the rubber at the feet of the telephone and thus   
    cause patches. In such cases, please use a nonslip pad   
    under the device.
    The power supply unit must be freely accessible, so that in   
    a hazardous situation (defect on the phone or on the power  
    supply unit) it can be separated directly from the mains.

Operating the phone
CAUTION  Never carry the telephone at the handset or the connec-  
     tion cables. The plugs and sockets could be damaged.
     No liquid may get into the device, because this can da-  
     mage the device.

Alerting/emergency call 

DANGER  In rare cases, the function of sending out an emergency   
     call to the call system or to a freely programmable 
       destination cannot be guaranteed. This might be the case  
     if e. g. the telephone network fails or if the radio transmis- 
     sion from the transmitter to the telephone is subject to   
     interference.

Emergency radio pendant
Variant „L-Phone II-f “ only.
     Use only approved pendants/transmitters.
     The pendant is protected against water jets. A longer   
     immersion in water can damage the transmitter. 
     Interferences may occur if electrical appliances such as   
	 	 	 	 	 vacuum	cleaners	etc.	with	insufficient	or	defective	radio		 	
     interference suppression are operated nearby.

CAUTION If the radio pendant is worn around the neck by means of   
    the cord, please consider the following: 
     The radio pendant should only be worn in front of the   
     upper part of the body and above the clothing. It then can  
     easily be accessed at any time. 
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     The cord has been developed and designed to break   
     when exposed to extra ordinary high mechanical load.   
     Despite of this, a risk of injury cannot be completely ex-  
     cluded. It is recommended to wear the radio pendant   
     around the wrist when helping laid up persons.
     Only use an original cord to replace a faulty one. Do not   
     try to repair the cord on your own (e. g. by making a   
     knot). 
     Radio pendant and cord should be kept out of reach of   
     small children.

Cleaning the phone

CAUTION Avoid drop formation. No liquid may get into the device,   
    because this can damage the device.
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3 Operating the telephone

3.1 Operating elements

You	can	find	the	overview	of	the	operating	elements	in	the	inside	front	
cover.

3.1.1 Keys and their functions
The	4	display	keys	below	the	display	have	different	func-
tions depending on the guiding text. Functions in the idle 
state display from left to right: loudspeaker key, quick 
access to the menu, the call list and the phonebook.
Red emergency call key.

7 speed dialling keys for direct dialling of a stored tel-
ephone number. The keys can also be used for other 
functions.   

3.1.2 Symbols in the display

Press display key to activate hands-free/listen-in.

Press display key to deactivate hands-free/listen-in.

Headset operation is activated.

Ringer	is	turned	off.

Flashlight	for	incoming	call	indication	is	switched	off.

Fault message: The battery pack of the phone is not in-
serted or nearly discharged and should be replaced.
Fault message: The battery of the radio pendant is nearly 
discharged and should be replaced.
Fault message: Radio pendant is defective or aout of 
range.  
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3.1.3 Slide switches for volume adjustments

Handset volume.

Loudspeaker volume.

Ringing signal volume.

3.2 General information on use

3.2.1 Illumination of the phone
Operating elements Kind of illumination
Illumination of key pad 
and display via move-
ment detector

- On: Your hand moves to your phone 
-	Off:	Leave	the	phone	40	sec.	without	 
         moving. 

Illumination of key pad 
and display when a call is 
coming in

- On: Pick up the handset or press a key. 
-	Off:	Replace	the	handset.

Digit key 5 always lit for better orientation
Red emergency call key -	No	illumination:	Alert	function	is	switched	off 

- Low illumination: Alert function is switched  
  on. 
- Strong illumination: An emergency call is  
  triggered. 

3.2.2 Support for hearing aid users
The	ear	capsule	in	the	handset	creates	a	magnetic	field.	As	for	hearing	
aids worn behind the ear, the telephone conversation is heard louder and 
clearer due to the magnetic coupling. The switch on the hearing aid must 
be set to the position „T“.
However, due to the wide range of hearing aids available, there is no guar-
antee	that	the	telephone	will	function	problem−free	with	every	model.		
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3.2.3 Transmission of the caller’s telephone number
The ”Transmission of the caller’s telephone number” is a service provided 
by the telephone network provider and possibly has to be applied for and 
released. The function is also called CLIP	(Calling	Line	Identification	Pres-
entation).

3.2.4 Settings with and without PIN protection
In this manual only the settings are described, which can be set without 
the 4-digit authorization PIN (Personal Identification	Number). The settings 
with authorization PIN are described in the programming instructions.

3.2.5 Enquiry call and transfer of calls
Your telephone is connected to a PBX, the functions „enquiry call“ and 
„transfer of calls“ can be used in conjunction with the R key. The R key is 
not programmed in the factory pre-set of the phone, but can be set with 
PIN authorization.

3.3 Navigate the phone with the display keys

In idle mode you have access to the phonebook (P-book), the call list 
(List), the menu and the loudspeaker ( ) via the display key.

3.3.1 Menu control
You can set your phone via the menu.

Menu  Open the main menu.

 Select function (forward). 

 Select function (backward).

Ok 	 Confirm	entry/function.	

 Back  Short press: back to the next higher level. 
   Long press: back to idle mode. 
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3.3.2 Menu level without PIN-authorization

Level 1 Level 2 Page
Fast dialling - Storing speed dialling number

- Storing abbreviated dialling number
- Creating phonebook entries 

15
16
18

Tones & signals -	Switching	the	flashlight	on/off
- Setting the ringing melody
-	Switching	the	ringer	on/off
-	Switching	the	key	tone	on/off

22
22 
22 
22

Menu release PIN Access to the protected „Installer menu“ 
only with authorization (4-digit Personal 
Identification	Number,	called	PIN).
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4 Telephoning

4.1 Taking a call

   Your phone rings.  

  Pick-up the handset. 
   

  Before accepting the call
    	At	first	„Call“	appears	in	the	display,	after	this	the	caller‘s			
     name, if it is stored in the phonebook or is transferred   
     from the telephone system. If no name is present, so the   
     number is shown if it has been transmitted.
     The	flashlight	flashes	while	the	phone	is	ringing	(if	the		 	
     function is turned on).
    Alternative call acceptance 
     Acceptance via the loudspeaker key (see section    
     „4.5 hands-free operation“ on page 12). 
     Acceptance via the radio pendant (see section “Call ac-  
     ceptance via radio pendant on page 14).
    Call acceptance, if the handset is not replaced correctly
    Even if the handset is not replaced correctly after a conver-  
    sation, the phone rings for incoming call. Replace the   
    handset and pick it up again. Start conversation.

4.2 Making a call

  Dial the telephone number (22 digits maximum). If the   
   number is incorrect, the last digit may be deleted by  
   pressing the key . 

  Seize the line. The number is dialed. During the call, the call  
   duration is displayed.
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  Alternatives  
     You can also lift the handset and dial the number. A cor-  
     rection of the number is not possible.
     You can dial on hook (see next section). 

4.3 On-Hook-Dialling

You do not need to pick-up the handset in order to start the dialling proc-
ess. Only as soon as the target subscriber answers your call, pick-up the 
handset as usual.

 Press  key and wait for the dialling tone. 

  Enter the phone number. 

    Pick-up the handset as soon as the subscriber answers   
   your call. Start conversation.  

4.4 Listening in

You can activate the loudspeaker during a call so that the conversation 
can be heard in the room.

 Press  key. You can adjust the volume of the loud-  
   speaker via the middle slider above the display. 

 Deactivate the loudspeaker: Press  key. 

4.5 Hands-free operation

In addition to the listening-in function, the hands-free mode allows to hold 
a telephone conversation while the handset is on-hook. You talk into the 
microphone and listen over the loudspeaker.

You receive a call: 

 Press  key. The hands-free mode is activated.

 After conversation press  key. The line is discon-  
   nected.
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You call a subscriber:

  Dial the telephone number. 

 Press  key. The hands-free mode is activated and the   
   telephone number is dialled.

 End conversation. Press  key. The line is discon-  
   nected.

  Continue the call via handset
	 	 	 	 You	can	finish	hands-free	operation	by	picking	up	the	hand-	
    set.  

4.6 Switching between handset and hands-free operation

  You are holding a telephone conversation and now intend to  
   switch from the handset to the hands-free mode.

 Press  key and keep it pressed. 

 Replace the handset. Afterwards, release the loudspeaker   
   key. The hands-free mode is activated.

4.7 Volume adjustments

 Handset volume > left slide switch.

 Ringer volume > right slide switch.

  Loudspeaker volume > slide switch in the middle.

Push slide switch to the right: increasing volume.
Push slide switch to the left: decreasing volume.
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4.8 Call acceptance via radio pendant 

Variant „L-Phone II-f“ only.
You	can	accept	and	finish	an	incoming	call	via	an	registered	radio	pen-
dant. 

 If your telephone rings, press the button of the pendant.   
   The phone switches info hands-free mode.	For	finishing	the
    call, press the button of the pendant again. The phone   
   disengages the line automatically.    

  Function must be switched on
    In factory pre-set, the function “Call acceptance via radio   
	 	 	 	 pendant”	is	switched	off.	The	function	can	be	switched	on		 	
    only with PIN authorization. 
    If	the	function	is	switched	off,	be	aware	that	the	pressing	of			
	 	 	 	 the	pendant‘s	button	triggers	an	emergency	call!	
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5 Speed dialling, abbreviated dialling and phonebook

5.1 Speed dialling

You can store 7 telephone numbers on the speed dialling keys on the right 
side of the phone. You can dial each number with one keystroke. Speed 
dialling key 1 the upper key, speed dialling key 2 is the key below it etc.  

5.1.1 Dialling via speed dialling keys 

 In idle mode, press the desired speed dialling key. The   
   selected target subscriber number is shown in the display   
   and will be dialled. The hands-free mode is activated.

 Pick-up the handset when the subscriber answers the call   
   or stay with the hands-free mode.

5.1.2 Storing speed dialling numbers

 Open Menu > „Fast dialling“ > Ok > „Speed dial. nos. “ >   
   Ok.

 Press   to select speed dialling number > Ok.

  Enter the number, 20 digits maximum > Ok. 

 Press  to select the next speed dialling number or
   press and hold Back to return to standby mode.  

  Edit/Delete
     While entering the number, you can delete the last digit   
     with  or delete the entire number with Delete.
     You can enter dialling pauses via the lower speed dialling  
     key.
     If a speed dialling key is assigned with another function,   
     no speed dialling number can be stored. „Not allowed“   
     appears in the display.
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5.1.3 Label the name plate beside the speed dialling key
Label the name plate: Write down the speed dialling address.
  
Insert the name plate: Lay the name plate into the slot. Slide the plastic 
cover	into	the	upper	gab	(see	figure	on	the	right),	curve	it	and	push	the	
other end of the cover into the other gap.  

Exchange name plate: Use the wire of a paper 
clip or another suitable tool to reach into the 
lower plastic cover’s gap. Pull the plastic cover in 
an upward direction and remove it.   
      

5.2 Abbreviated dialling

You have the option to store up to 10 frequently used telephone num-
bers and thus abbreviate the dialling process. They are stored under call 
number memory stations 0 - 9 (numeric key pad). Each of this numbers 
you can dial by a long keypress.

5.2.1 Dialling abbreviated numbers

 Pick up the handset (or alternatively press the loudspeaker  
   key). 

  Press corresponding numeric key (0-9) and hold it pressed   
   up to 3 sec. The number appears in the display and is
   dialled automatically. 

   Hold conversation as soon as the called party answers the   
   call. 

5.2.2 Storing abbreviated numbers

 Open Menu > „Fast dialling“ > Ok.

 Press   to select „Abbreviat. nos.“ > Ok.

 Press   to select the abbreviated number (0-9) > Ok. 

MonikaLotharHorst

Franz

MartinErnaMax
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  Enter the number, 20 digits maximum > Ok. 

 Press  to select the next abbreviated number or press   
   and hold Back to return to standby mode. 

  Edit/Delete
     While entering the number, you can delete the last digit   
     with  or delete the entire number with Delete.
     You can enter dialling pauses via the lower speed dialling  
     key. 

5.3 Phonebook

Fifty phone numbers can be stored in the phonebook together with the as-
sociated names. The phone book entries are arranged alphabetically. 

5.3.1 Dialling phonebook entries

 Open Phonebook.

 	 Enter	first	letter	of	the	name	or	search	entry	with	the	    
   keys. The name appears in the display.  
   How to enter letters please see the section „Enter names“   
   below.     

 Pick up the handset (or press loudspeaker key). The   
   number is dialled. 

  Entries
	 	 	 	 If	multiple	entries	with	the	same	first	letter	are	available,	you		
    can select the desired name using the arrow keys.

5.3.2 Set up the phonebook 

Enter names
You enter the letter of the name using the numeric keys. Beside to the 
keys the letters and symbols belonging to the keys are printed.
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   Press	the	desired	key	once	for	the	first	character,	twice	for			
    the second and so on.  
    If you enter the same letter twice or a further letter on a key,  
    wait until the cursor moves to the next automatically.
    The first letter is automatically capitalized, the following   
    small. 

List of characters
Key Characters in the order displayed 
1 Ä Ö Ü ä ö ü
2 A B C a b c
3 D E F d e f
4 G H I g h i
5 J K L j k l
6 M N O m n o
7 P Q R S p q r s
8 T U V t u v
9 W X Y Z w x y z
0   . / -

5.3.3 Storing phonebook entries

 Open Menu > „Fast dialling“ > Ok. 

 Press  to select „Phonebook“ > Ok > „New entry“ 
   > Ok.

  Enter name, 16 digits maximum > Ok.
   Enter number, 20 digits maximum  > Ok.
   How to enter letters please read section „Enter names“ on   
   page 17.

 Create new entry or press and hold Back to return to   
   standby mode. 
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   Edit/Delete
     While entering the number/name, you can delete the last  
     digit/character with .
     You can enter dialling pauses via the lower speed dialling  
     key.   

5.3.4 Editing phonebook entries

 Open Menu > „Fast dialling“ > Ok.

 Press  to select „Phonebook“ > Ok.

 Press  to select „Delete or edit“ > Ok. 

 	 Enter	first	letter	of	the	name	or	search	entry	with	the	    
   keys. The name appears in the display > Ok.  
   How to enter letters please read section „Enter names“ on   
   page 17.

 Edit name (delete each last character with ) > Ok. 

 Edit number (delete each last digit with ) > Ok.

 Select another entry or press and hold Back to return to   
   standby mode. 

5.3.5 Deleting phonebook entries
Same procedure as „5.3.4 Editing phonebook entries“. Press Delete in-
stead of  . The entry is deleted.
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6 Call list (incoming and outgoing calls)

6.1 Menu „List“

Your phone stores up to 20 call numbers of the last incoming and outgoing 
calls in the call list. The respective icon indicates the calls:

 incoming telephone number,   outgoing telephone number. 

  Information in the display
     If the name corresponding to the phone number is stored  
     in the phonebook or is transferred from the telephone   
     system, it will be shown in the list.     
    	A	new	call	is	shown	on	the	first	position	(01).
     If a subscriber calls several times, no new entry will be   
     created. 
    Service of the provider 
    The ”Transmission of the caller’s telephone number” is a   
    service provided by the telephone network provider and   
    possibly has to be applied for and released.

6.2 Viewing call list entries 

 Open List and press  to select entry.

 Display the date: Option > Date. 

 Display the whole number: Option > Date > No.  

 Display name: Option > Date > No. > Name. 

  Information in the display
     A not accepted call is displayed „1 new call“.
     	The	„Caller	LED“	left	of	the	star	key	flashes	red.			 	 	
	 	 	 	 	 Open	the	list	and	view	the	entry.	The	caller	LED	turns	off.		
     In factory pre-set, the function „Caller LED“ is switched   
	 	 	 	 	 off.				
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    	Date	and	time	can	be	switched	off	with	authorization		 	
     code PIN.

6.3 Dialling call numbers out of the call list

 Open List and press  to select entry.

  Seize the line. The call number is dialled.

or   Option > . The call number is dialled.

6.4 Deleting call list entries

 Open List and press  to select entry.

 Option > Date > Delete. 

6.5 Storing list entries into the phonebook 

A phone number can be transferred directly from the list into the phone- 
book.

 Open List and press  to select entry.

 Option > Store > Ok. 

  Assigned name
     If no name is assigned to the call number, „Unknown“   
     appears after pressing the Option key. Press Store and   
     enter a name.  
     If a name is assigned to the call number, it can be edited   
     after pressing the key Store (enter additional characters   
     or delete each last character with ).   



22

Setting tones and signals

7 Setting tones and signals

Setting options

Call flashlight on/off		 The	flashlight	for	the	visual	call	indication		 	
	 	 	 	 	 	 	 can	be	switched	on/off.	Factory	pre-set:	on.

Ringer melody  	 Your	telephone	provides	10	different	ringing			
       melodies, adjustable via the numeric keys   
       0-9. Factory pre-set: Melody 3.

Ringer on/off   	 If	the	ringer	is	turned	off,	an	incoming	call	is			
       shown on the display („Call“ appears in the 
       display). 
       Under certain circumstances it is not allowed  
	 	 	 	 	 	 	 to	turn	the	ringer	off.
       On factory pre-set, the ringer is set.

Key tone    If the function is set, the user hears a tone at  
       each key press. Factory pre-set: on. 

Establishing the settings:

 Open Menu > Press  to select „Tones & signals“ > Ok.

 Press  to select the desired function > Ok. 

  Establish the setting (via numeric keys or  ) > Ok.

 Establish further settings or press and hold Back to return   
   to standby mode. 
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8 Emergency call function and vital sign function

Please note the safety information on page 5 and 6.

ATTENTION If the alert function is set, the emergency call key illumina-  
    tes, if not, the key is not lit. Before using the emergency   
    call function, it must be sure, that the function is set. 

8.1 Emergency call via key

8.1.1 Sending an emergency call via key on the phone   

 Press the red emerg. call key Emergency no. 1
Abort

  

   The stored emergency call number is dialled automatically. 

  Emergency call display
     The dimly luminous red emergency call key on the phone  
	 	 	 	 	 lights	amplyfied,	if	the	call	numbers	are	dialled.	During		 	
	 	 	 	 	 the	pause	between	the	calls	the	key	flashes.
     The just dialled number is indicated in the display (emer-  
     gency call nos. 1-9).

8.1.2 Manual interruption of an emergency call
Should you press the emergency call key mistakenly, you can stop the 
emergency call procedure by the following key sequence.

 Press Abort > Ok.

8.1.3 Acception of an emergency call
If the emergency call is not accepted by a server, but by a recipient phone, 
please follow these steps:

 Pick up handset. You hear the emergency announcement.

  Press numeric key 5. The ergonomic telephone is auto-  
   matically switched to the hands-free mode. You can talk   
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   with the person seeking help. During conversation you   
   can switch to the monitoring mode (press key 4),  to the   
   hands-free mode (press key 5) or to the announcement   
   mode (press key 6).

 After conversation replace the handset. The ergonomic   
   phone disconnects the line automatically.   

  Further information
	 	 	 	 Further	information	for	accepting,	editing	and	finishing	of	an		
	 	 	 	 emergency	call	you	will	find	in	the	programming	instruc-	 	
    tions, section 4.4.

8.2 Emergency call via radio pendant

The variant “L-Phone II-f” comprises a radio transmitter (pendant) which 
can be used to send emergency radio calls. The radio pendant can be 
worn with a strap like a wristwatch or around the neck with a cord.

8.2.1 Sending an emergency call via radio pendant

 Press the red button of the pendant.

    
     Radio SOS 11:

Abort

   The stored emergency call number is dialled automatically. 

  Emergency call display
     After a call is triggered, the LED of the pendant lights red  
	 	 	 	 	 and	turns	to	green	after	the	receiver	has	confirmed.
     The dimly luminous red emergency call key on the phone  
	 	 	 	 	 lights	amplyfied,	if	the	call	numbers	are	dialled.	During		 	
	 	 	 	 	 the	pause	between	the	calls	the	key	flashes.
     The number of the pendant is indicated on the left in the   
     display, the just dialled number on the right. 
    Optional call triggers
    Other original radio transmitters are connectable: Radio   
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   smoke detector, radio cord pull switch, radio sensor mat    
   etc. 

8.2.2 Manual interruption of a radio emergency call
Should you press the button of the pendant mistakenly, you can stop the 
emergency call procedure by the following key sequence.

 Press Abort > Ok.

8.2.3 Acception of a radio emergency call
The radio emergency call will be accepted in the same way as the emer-
gency call (see section 8.1.3).

8.3 Vital sign function

The vital sign function serves to monitor the presence and the activity of 
the user. The user has to press the daily key regularly at the agreed time 
in order to prevent the telephone from issuing an automatic emergency 
call.

8.3.1. Daily key operation
Warning	tones	are	heard	to	a	fixed	time	and	the	word	„Daily	message“	
appears in the display. 

 Press the daily key. In the display appears “Daily message
     OK”. 

8.3.2. Logging in and out
If	the	user	of	the	phone	leaves	the	flat	for	one	or	more	days,	he	can	log	
out via a key to prevent an emergency call. The vital timer stopps and no 
warning tones are heard.
If	the	user	is	back	in	his	flat,	he	logs	in.	The	vital	sign	functions	is	activa-
ted. 
Logging out:

 Press the “Log in/out key”. The vital sign function will be   
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   deactivated. “Vital deregistered” appears in the display.  
   No more warning tone are sent.
Logging in:

 Press the “Log in/out key”. The vital sign function will be   
   activated. “Vital registered” appears in the display.  
   The warning tones are sent at the fixed time. 
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9 Appendix

9.1 Short operation instructions

Dialling with off-line call preparation

                                                
 Dial telephone number.      Pick-up the handset.

Dialling with speed dialling keys

                  
Press speed dialling key.     Pick-up the handset.
Dialling with the call list

                                                                              
Open „List“.        Select entry with .          Pick-up the handset.

Dialling with the phonebook

                                                              
Open          Enter characters,                     Pick-up the handset.
„P-book“.    if necessary select the entry with  .
Abbreviated dialling

                                      
Pick-up the handset.      Press numeric key not less than 3 seconds.
Hands-free operation

                                                                   
Press      Enter call        Conversation         Finish call:
key               number                                         Press  key.
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Sending an emergency call via radio pendant

   Press the red button of the radio pendant.

Sending an emergency call via key
     Press the red key of the phone.

Vital sign function: daily key operation 
       Press the grey daily key, if warning tones are heard.    

Vital sign function: logging out
         Press the grey “Log in/out key”, before you leave the house for

                a longer time. “Vital deregistered” appears in the display.      

Vital sign function:  logging in
        Press the grey “Log in/out key”, after you come back. “Vital 

                registered” appears in the display.       

9.2 Error messages

In case of failure of the electrical or telephone network, the disturbances 
are displayed on the phone.
Problem Display/Warning tones What to do
Power supply has 
failed.

Fault power grid
Menu       List       P-book

Warning tone2 (length ap-
prox. 1 sec.) per minute, 
max. 15 minutes. 
The red LED1	flashes.

Check if the AC adapter 
is plugged in properly. 
Inform the installer of the 
phone.
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Problem Display/Warning tones What to do
The connection to 
the telephone net-
work is disturbed.

Fault phoneline
Menu       List       P-book

Warning tone2 (length 
approx. 1 sec.) per half a 
minute, max. 1 1/2 min-
utes long. The red LED1 
flashes.

Inform the installer of 
the phone.

Battery pack has 
not been inserted 
or must be repla-
ced.

Fault 
Menu       List       P-book

  Battery icon appears 
in the display.
The red LED1	flashes.

Inform the installer of 
the phone.

Battery of the 
radio pendant is 
almost empty.

Fault 
Menu       List       P-book

	Icon	of	the	pendant‘s	
battery appears in the 
display.
The red LED1	flashes.

Inform the installer of 
the phone.

Radio pendant 
defective or out of 
range.

Fault 
Menu       List       P-book

  Warning triangle 
appears in the display
The red LED1	flashes

Inform the installer of 
the phone.

1)	The	red	LED	is	located	to	the	left	of	the	star	key.	It	flashes	only	if	it	is	
turned on via the programming.
2) The warning tone only will be heard if it is turned on via the program-
ming.

ATTENTION Inform the installer of the phone immediately, if a fault   
    message appears on your phone!
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9.3 What to do if the phone is damaged

Handle your phone carefully. Negligence may cause the warranty expires.
In the following cases, immediately inform the installer of the phone: 

WARNING  Phone housing, connection cables and/or plugs are   
     damaged. You could get in contact with current-carrying   
     parts. 
     After a lightning strike, the telephone or the power supply  
     unit is damaged.
     Liquid has penetrate the phone. Components could be   
     damaged.

9.4 Cleaning the device

Use disinfectants based on alcohol, which dry residue-free and do not 
contain scrup constituent parts. The concentration should correspond to a 
surface	disinfectant.	Please	follow	the	manufacturer‘s	instructions.
Clean the telephone with a soft slightly moist cloth.

CAUTION Avoid drop formation. No liquid may get into the device,   
    because this can damage the device.
    A spray or immersion disinfection is not permitted, nor a   
    steam sterilization.
 
Some furniture lacquers or furniture cleaning products may attack the rub-
ber at the feet of the telephone and thus cause patches. In such cases, 
please use a nonslip pad under the device.

9.5 Declaration of Conformity

This	device	satisfies	the	requirements	of	the	EU	directive	on	radio	and	
telecommunication terminal equipment and the mutual recognition of their 
conformity.	The	CE	mark	on	the	device	confirms	conformity	with	the	above	
directive.
We	hereby	declare	that	the	device	satisfies	all	fundamental	requirements	
of European directives. 
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The declaration of conformity can be requested from 
Sybility GmbH, Kreuzweg 15, D - 91781 Weissenburg, Germany.  

9.6 Service

If problems occur with the device or if you have questions about the ope-
ration, please contact your dealer or:
Sybility GmbH
Kreuzweg 15
D - 91781 Weissenburg
Tel. +49 9141 9131689
Fax +49 9141 9132855

9.7 Warranty 

Your „L-Phone II“ / „L-Phone II-f“ was subjected to the most modern 
production controls. However, if problems should occur within 24 months 
after the purchase, which are due to manufacturing or material defects, 
the device will be repaired or replaced free of charge.

The warranty does not include:
•	 Damage caused by improper use (operation with incorrect power, break 
  or kink in the power cord), 
•	 Defects	which	influence	the	function	or	the	value	of	the	unit	marginally.

The warranty loses its validity by interventions of persons, which are not 
authorized by the manufacturer or by spare parts which are not original 
parts.
For warranty claims a copy of the invoice is submitted.
Subject	to	technical	modifications	.
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Copyright

All rights to this documentation are reserved, in particular but not limited to 
the rights of copying, distribution and translation.

No portion of this documentation may be reproduced, edited, copied or 
distributed in any form without prior written authorization from Sybility 
GmbH.  

Subject to change without notice
Date 09/14, Doc.-Version 1.3

Sybility GmbH
Kreuzweg 15
D - 91781 Weissenburg
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